
November 2-6, 2009
Hoffman Estates Police Department
1200 N. Gannon Drive
Hoffman Estates, IL 60169
(847) 882-1818

March 1-5, 2010
Moraine Valley Community College 
Cook County Sheriff's Training
Institute
10900 S. 88th Avenue
Palos Hills, IL 60465
(708) 974-5700

Who should attend?
The ESO Training is primarily for law enforcement personnel. However, the training is also open to elder
abuse service providers. The Advanced ESO Training is open to officers and providers who have previously
attended one standard training.

Topics covered in the ESO Training will include:
The Aging Process •  Elder Abuse and Neglect • Communication Skills

Scams and Fraud Against Seniors • Nursing Home Issues

To attend this training, please complete the registration form and return it to Eileen Baumstark-Pratt, Special
Events Coordinator, by fax at 312-814-8344 or by e-mail at SpecialEvents@atg.state.il.us. Please call 
1-866-376-7215 (TTY: 1-800-964-3013) with questions or to request reasonable accommodations.

Because space is limited, you are strongly encouraged to register early. Registration prior to the deadline
noted above does not guarantee a space at the training. A confirmation notice will be sent to you indicating
your participation in the training. To maximize the number of agencies represented, the Attorney General’s
Office may limit the number of attendees that each agency may send to the training.

Dear Law Enforcement Colleague:

The Elderly Service Officer (ESO) Training addresses the unique needs of our rapidly
growing senior population. The training program is designed to sensitize and educate
law enforcement personnel on senior issues so they can play a more active role in pre-
venting and investigating crimes against older persons.

Illinois is a national leader in developing this course. This five-day training has been
certified by the Illinois Law Enforcement Training and Standards Board.

The Advanced ESO Training is a one-day course that builds upon previous trainings by providing in-
depth information regarding the most important issues facing seniors today.

I encourage every law enforcement department to send one or more officers to the Elderly Service
Officer Training and the Advanced ESO Training. There is no charge for this training and your registra-
tion form is below. By working together, we can better protect our older citizens from harm.

Very truly yours,

Lisa Madigan
Illinois Attorney General

Name Title

Agency

Address

City State Zip

Daytime Phone Fax E-mail

September 23, 2009
Quality Inn & Suites Bradley
800 N. Kinzie Avenue (Rt. 50)
Bradley, IL 60915
(815) 939-3501

May 11-15, 2009
Milan Community Center
2701 1st Street E
Milan, IL 61264
(309) 787-8510

Registration will begin at 7:30 a.m. Training will be held from 8:00 a.m. to 4:00 p.m.

For more information regarding content of the ESO Training, please contact Jessica O’Leary, Office of the Illinois Attorney General, at
312-814-1003 or joleary@atg.state.il.us.

Advanced Training Date

and Location:
Regular Training Dates & Locations:



The Illinois Attorney General invites you to the Elderly Service Officer Training for law enforcement 
personnel and elder abuse service providers.

Lisa Madigan
Attorney General
State of Illinois 
500 S.Second Street
Springfield,Illinois 62706
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